B BAHK «TPACT» (ITAO) /
To JSC National bank TRUST

Or/from

DUO / Cardholder’s name

HepxaTesi kKapTbl Ne/
Cardholder #

Ykasicume nomep kapmur / Note the PAN

3asBienne 00 onporecrosanun onepamuii (Dispute compliant application)

ﬂ, 1
@UO oepocamens kapmeor / Cardholder’s name

SIBJISISICH 3aKOHHBIM Jiep:kaTeiieM kaptol / Being the legal cardholder of the card
Ne

mun xapmei/card type Homep kapmul | PAN

He corjiaceH(Ha) ¢ NpoBeJleHHeM CJiedyIolleil onepauuu no Mmoei kapre/

Do not approve the following transaction made with my card:

TaTa Tpan3akuun/ /TaTa cnucanus co cuera/ (Cymma (B BajwoTe Tpan3akuuu 4 B |HazBaHue M MeCTOHAXOKIEHHE
Transaction date Date of charge the BaJIIOTE KAPTHI)/ TOYKH 00CIIYKUBAHUSI
account Amount (in transaction currency Merchant name and address

and cardholder’s billing currency)

ITonb3oBanuce 1u Bel panee ycnyramu 1aHHOW TOYKH TOPTOBJIH UM 00CITy>KUBaHUsA?

Have you made a purchase at this merchant before? ] Aa/Yes [] Her/No
Ecnu «/lay, scenamenvho npunodxcums 4ex uiu ciun, NOOmMeepicoaowutl OaHHy10 Onepayuio
If “Yes”, please enclose if possible the receipt or slip confirming the merchandise made
Bouna nu Bama kapra ykpagena wiu yrepsina? / Has the card been lost or stolen? [] Aa/Yes [] Her/No
Kapra Bce Bpemst Haxoamnach y Bac?/ Is your card in your possession? [ ] a/Yes [] Her/No
BrI JAcJIainn T€J'I€(1)OHHLI€ WJIHA TIOYTOBBIE 3aKa3bI?/
Have you made any mail / telephone orders? [ ] a/Yes [] Her/No
Brl monmp30Bauck KapToi npu oruiate dyepe3 Muarepret?/
Have you made any Internet transactions? [ ] a/Yes [] Her/No
BB noceany crpaty, B KOTOpoii Obljla cOBepIlIeHa TpaH3aKLus ?/
Have you been at the country where this transaction was made? [ ] Ja/Yes [] Her/No

[IsrTanuce 11 Bel caMoCTOSTENBEHO HAIlIpsAMYHO YpEryJupoBaTh CUTYyalUIO C IpOAaBLOM TOBapa / YCJ'IyFI/I? Ecmm Ja, YKAXKUTC JINL],
C KOTOpPbIMU Br1 Benu MEPErOBOPLI U NPUITOKUTE BCE TOKYMCHTBI (nepermcxa, 3asBieHUS U T.,H.)

Did you attempt to settle the dispute for your own by contacting the merchant directly? If yes identify the representatives you
contacted with and attach all the documents (mailing, applications, etc.).

[ ] Ja/Yes [] Her/No

OrMmeTbTe IpHuMHY onpotectoBanus /Check the dispute compliant reason

(] Hukora He coBepiiaJ JaHHOl onepannu, KapTy B 4ysue pyku He nepexasan /Never made this purchase, did not hand
over my card

[] He yBepen B coBepmennu gannoii onepamuu /Not sure that | made this transaction




(] OnsaTua cymmy 1aHHOI onepalMu HAJTHYHBIMHE (B TAKOM cJIy4ae 006a3aTebHO NpeTbsBIeHHe YeKa,
MOATBEPKAAIOLIET0, YTO CyMMa ObLiIa omIadeHa HaauunbiMu) /The purchased was paid in cash (attach the confirming receipt)

[] Cymma onepamuu cnimcana co cuera aBazabi /The account was debited twice

I:l CyMMa onepanum He COBIIaaaeT € CyMMOﬁ, yKaBaHHOﬁ B MO€M IK3EMILISAAPE CJIMIIA WIH Y€KAa TEPpMUHAJIA [Transaction
amount is different from amount in my copy of receipt or slip

[] Tosap 6bL1 Bo3BpanieH, cpeicTBa HAa cdeT Bo3Bpamienbl He 6b11H /The merchandise was returned, but no credit the
account

|:| BpoHupoBanne/41eHCTBO/MOANMNCKA OBLIM OTMEHEHBI (zarTa), NPUJI0KUTE KON NOATBEPKIACHUS
ormennl/The reservation/membership/subscription was cancelled on (date), enclose the copy of cancellation
confirmation

[] ipyrue npuuunnsi (onummute) / Other reasons (please, describe)

Ipoune ormerku / Other marks

MMoxanyiicTa, NPUJIOKUTE BCe MMelolIuecsi y Bac moarsep:kiawoiniue J0KyMeHTbI (YeKH, CIMNbL, BbINUcKH u T.1.)/ Please,
provide supporting document (receipts, slips, bills, invoices etc.)

(] IMponry npeaocTaBuTh MUChbMEHHBIH OTBET HAa HACTOsAIIEE 3asBICHIE.
[] IuceMenHOrO 0TBETA Ha HAacTosAIIee 3asBleHHE MPEIOCTABIATh He TpeOyeTcs.

Jara / Date Moanuck / Signature




JonoJiHeHue K 3asiBJI€HHI0 00 ONPOTECTOBAHMHU ONEePAIHii

o B BAHK «TPACT» (IIAO)
TPACT BaHk or

(PUO, 3anornaemca nevamuvimu 6yKeamu)

ﬂOKyMeHT, leOCTOBepHIOIIIPIﬁ JJUYHOCTD

(Haumenosanue, cepus, Homep, Kem U Ko20a 8b10aH)

KonTakTHbIii Teedon

3ASBJIIEHUE
00 UHTepHeT - onepanusx

51 ABJISAIOCH BIIAJIENBIIEM IIEPCOHAIBHOTO KOMITBIOTEPA [l da [ Her
OObI4HO 51 TONB3YyI0Ch MIHTEpHET NoMa / Ha padote / B MuTepHer Kade / npyroe (Hy»HOE NOAYEPKHYTh)
51 panee nonb3oBaics ceTblo IHTEpHET [J Jda [J Her

51 ncmonp30Ban MO0 OAHKOBCKYIO KapTy Ne
JUIsl OILUIaThl yciyr B cetu MHTepHeT [J Jda [J Her

CaﬁTH, Ha KOTOPBIX s COBEpIIAJI MOKYIIKH € MCIIOJIb30BAHUCM Moei KapThI:

1.

2.

3.

Bo Bpems coBepIeHHs 3THX OTEpaliii yKa3aHHas BBIIIE ITOIIMCaHHAsi MHOM KapTa HAXOIWJIach B MOEM BJIaICHHUH. Sl HUKOMY He
HOpydall ¥ He pa3pelial NCII0JIb30BaTh MO0 KapTy JUIS COBEPIICHHS 3THX HE3aKOHHBIX ONEpaIyii.

Ilocnenuuil pa3 s UCHOJIB30BAl MOK KapTy <« » 20 r.B
JUIS COBEPILICHUS TPaH3aKIIUU

51 coBepIan onepalmio OIIaThl yCIyT ¢ Moero cyera Ne C MCHOJIb30BAaHUEM
CHCTEMBI JMCTAaHIIHOHHOTO OaHKOBCKOro 0b¢cmyxuBanust (bank-Kmuent, TRUST ONLINE)

[] fa
[] Her
« »

20 . MHE CTaJ]0 M3BECTHO (yKa3aTb OTKy/a)

YTO C UCIOJBb30BAHMEM HOMEpaA Moei KapTBI/ MOEro cuera ObLIN OCYHICCTBJICHbI HE3aKOHHBIC (I)I/IHaHCOBHe OIepanunu.

Ha moit B3I, BO3SMOXXHBIM 00BsICHEHUEM CJIYYHMBIICTOCS SABJIACTCA

Hacrosimum s mopyvaro Hb "TPACT" (OAO) npoBecTr OJHOE pacciaeoBaHUE MPOUCIIECTBUS M 00€mar0 OKa3biBaTh MOMOIIL U
MOJITIEPKKY.

51 3asIBIISAT0, YTO yKa3al B HACTOSINEM 3asBJICHUU BCIO U3BECTHYIO MHE HH(OPMAIMIO 00 MCIIOIh30BAHUU KapThl B ceT MHTEpHET U
MOITBEPIKIAI0, UTO COJEPIKAHUE TAHHOTO 3asBJICHUS SBJIICTCS COOTBETCTBYIONINM JIEHCTBUTEILHOCTH.

I:l HpOIHy npeaoCTaBUTh MMCHbMEHHBII OTBET Ha HacToAImeEe 3asBieHue.
IIuceMeHHOr0 OTBETA HA HaCcToAlICC 3asBicHHIe MNpeaAOCTaBJIATL HE Tp€6yeTC$I.

« » 20 T. IToamuce




